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SYM-PAC

SYM-PAC provides full
integration with
Mitre 10's MIGHTY
REWARDS program!

= Mitre 10 stores who are
SYM-PAC users can now benefit
from SYM-PAC's integration with
Mitre 10’s Mighty Rewards store
loyalty program!

= All of the usual benefits of
rewarding your customers
for their loyalty — the focus
on discounting is reduced &
customers have more reasons to
come back to your store!

SYM-PAC:Solutionstogetonwithbusiness

SYM-PAC & Mitre 10:

Mighty Rewards Integration

GHTY
REWARDS

HELPFUL MITRE 10

Card # 308505-203-0001120

MIGHTY HELPFUL MITRE 10 Name Mark Schmutter MIGHTY HELPFUL
Points 563 $ 5.63 MITRE Io
TEST MITRE 10 STORE
4 Test Street
Viarragul 3820
Ph: 03 5623 2323 Fax: 03 5623 2324
ABN: 11222333 444
il Quantity Jotal Cash Sale
HAMMER CLAW FIBREGLASS 570G 1 27.99 Tax Invoice # 0110217085
Date Mon 12NOV-12  1220pm  A/C: 100003
DRILL IMPACT GSB16REKLC 1 149.00 curket ISERVER
l:glﬂs QLFACUTTER MODEL A e T
701W Impact Drill, Keyless Chuck, Carry P G 1Eeh 286 ST

Case, 0-3,000rpm, 16mm drilling capacity
in concrete. VSR, Soft grip, Compact size
1.7kg, Carry case. Suitable for Trade.

1oop s0.0r

GST§1.18

Total (Inc GST}  §12.85
Cash §12.95
Rounding §0.01

You are being served by

Mighty Rewards
Ma I‘k Shopping at Mirs 10 is
Howr More Rewarding.

Mighty Rewards Ne: 308505-000-0000025

Value Red d: §100.00

Total $ 176-99 P:;?sﬂﬂx? 162788

Reward Available: §1627.00

MIGHTY REWARDS £
EXCLUSIVE OFFER

HAMMERAND  NORMAL

SUPERBAR PRICE $ 5 995

COMBO 15IN -

SAVE $10.00
MIGHTY
REWARDS $4995

— E
B PRIC -
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Mighty Rewards Customer Insert =0 1=

Adding a new card will create a SYM-PAC customer account and update the Mighty Rewards data.

Add a Mighty Rewards
card for an existing
account customer.

An existing SYM-PAC account has already been linked to this card number. Account Code: 101486
The details on this account will be updated

Customer Details
Card Number 3085052030001278
Account Number | 101486

Title [Mr Gen Mighty Rewards Customer Insert = =
First Name | Marcus Dateof B | Adding a new card will create a SYM-PAC customer account and update the Mighty Rewards system,
Last Name | Smith Ervollment D) | an existing SYM-PAC account has already been loaded into POS. This account will be updated with the Mighty Rewards card details
Address 1 |1/ 59 VICTORIA STREET ~Customer Details-
foxess2 Card Number | 3085052030001906
SRS WARRAGUL Account Number | 200075 [ e
Past Code | 3820 o i )
Tite MR @ Male () Female (7 Not Spedfied
State 'y
FirstName TEST Date of Birth  21/07/1982(..]
LastName ACCOUNT] Enrolment Date 24/05/2013(_.]
Phone Number
Mobile Number
Address 1 1/59 VICTORIA STREET [T Email opt Out
Emal ' msmith_email@sympac.com.au
Address 2 [C]5Ms Opt Out
Suburb WARRAGUL ™) [C] Do Mot Contact

Post Code 3820 =]

State VIC

Phone Number

Mobile Number 0417 012 345
Adding a new Mighty Erei test@sympaccom.au
Rewards card will

create an account i Lo

Mighty Rewards Customer Signup - O 2 Mighty Rewards Customer Signup S

MIGHTY REWARDS

Enter the Original Loyalty Card number

123456

Enter or Scan the Mighty Rewards card

Sign up existing Sign up new
Customer Customer

Mighty Rewards Customer Signup - =

MIGHTY REWARDS

Enter the Original Loyalty Card number

Customer Sign Up at Back 123456
Office: hocount Code: 200075

Customer Name: Test Account

Sign up new users without the
need to process a sale via Point
of Sale.

Enter or Scan the Mighty Rewards card

3085052030001906

oK Cancel
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a3 Pomotion Catatogues - olEN
. :
Bromolion Alter E
Mighty Rewards st ot ——— B 2
. . ke 73572074 [ = || |
Promotions: T RV COETORIR ™ s oToeT TIrooroors I | O GaER || v etremet
e o Vpdete s  meart rzmaten
In SYM-PAC you can define e
. . Line  Product Code: Mariy Code Deseripben Beand Sl WhecCode  Melnd  Cout mp CPY%  Sched BuyCost Relsd 0PN Dept FAC
0001 204465 81101 MO 06 |ABRICANT AERCIOL WoeD WIAN o EL ) S00 113 o3 00 150 1o
promOtIonS aS SpeCIﬁcaIIy for 02 2TI0LET VECTEM TAPE BM X 28N CRESCENT CRESCENT  APDNTOOL 27200188 o 1320000 1000 395 ¢33 4tim W4 5LE w2
. 003 BOMSSA3  ENSWTN  BATTERYENRGIEMENLAAML SRS BRAGIZER 4038 o Teso 100 dziemz w0 ;S meow  mm
0004 RO1ISAS PIELELMDE  DPASLOH SO0 4 B KAHLOOK AGTAAILOY 2740010 o Ais30 1000 a5 b0 113000 EE 3
Mighty Rewards customers.
0005 BO177IS oz WEEDSLLER GLYPHOMUD ATU 1L TREON 3 o 12740 500 2680 0021 34500 arns L
woe mmmwsz  ans FERFILIZER SEANEED 2 RTU Tiax # o 4zem  S00 e fiwe A mean &
w07 sowmie)  moi PTG HIX 25 GARD) A GROW G FLEPOSE RIHGROG 615630 o e A wies w6 am
OO0A__RA14ITS LA LA 120 Y 150 ETIYER, RELODH £14854 o 1.7500 1000 148 0024 77500 1075 o0
e 0 FSw0 1m0 rseen  maxe W 20
Batch Queue Labels . = e s e
L0 WES01 o 4. 2000 s00 T4 0014 LA 063
Seliction Ranpe- Print Options peir wsi0as o0 2Mm om0 iwremm  ageo wet
ge y e TASER o L6000 a1 75 o7 29000 Lik- ]
Starting Ending Number of sets 1 |%] [#]Print Seling Price Bp— R T T a0
S BN 128210 o asMs 3% asaeeas Lows 212t
s 2520004 o 1.2m0 1000 205 0003 7.2200
escription LIITTIFTIFFIzvvs. o 7se00 1000 17se8N 70 40
Cost IA‘EI’M Cost v] o £.6080 1000 377 0a38 £.6300 an
D tment prrss Lio0 us 18377 s
Srafiiot Based On [Produclsvﬁﬂlstockmﬂm V] : ) ,m ;z,:::; ,,n;w m:
EL.C. Z7ZZTIZIT o  zarm 33 siees asso 323
Sort Order | 0=Product Code - o meo  am sseem s prs
2 E Yrrrsrrasrarl = - o G170 1000 260 039 67364 wa0
Main Suppler -Shelf Labels o mowo 000 12seer fo a3
Secondary Supp IIFFITITIIFY [7]Produce Shelf Labels : R0ss0 ;:: :;::: ;:; :::
. 4 @ Label T from Product o EFEI0 1000 08 o1 5440 et
Bin Location IIITTFTT & SZEECiFny?:belnTn;'p;D . 0 SIS0 1000 20 e84 0RO W05 MEOL M3
W Hse Code IIFTTIFTITIITTy )
Mo Label -
Categery 7272 . : wwisos | _Qrrmrm | Qre | Q| o | Xone | o |
Product Labels
Brand prresrrasrssrssss |¥]Product Labels
(@) Label Tvoe from Product
IIrrz <
Sty () Specify Label Type
IIITIFTIFITIzeds
Hecritey No Label
Manfg Code IIITTITTIIrITTiy,
Promotion Labels
BG Code IIITIFTTIITIIIIT
[¥] Produce Promation Labels
From To From To From To
User Flagl © 99  ComUpdate © 9 Price Flag z Promotion [“]W - REWARDS PROMOTION v]
User Flag2 © 99  Flec Update © 9 Hlth Flag z b Lehed Type from Btadiach
@ Spedfy Label Type
User Flag? © 99  OwnBrand z Price Book z [“ = ! ki Em! 'l
User Flags 0 a9 G5T Code 0 9 Velo {Grp) z 5 Mo Label 3
‘Label Que Medium Laser -
User Flags 0 99 PMLO z Velo (5tr) z Q Sl ey
| DEFAULT T ermal Direct
Core Rnge z StockInd © 99 Segment z
Bench Mark [NI v] Source [NI v]

Mighty Rewards
Exclusive Pricing
Labels:

Just select the Mighty
Exclusive labels required,
and SYM-PAC will print:

= the Retail Price

= the Mighty Rewards
Price

= and the customer
savings!

MIGHTY REWARDS
EXCLUSIVE OFFER

HAMMER AND  NORMAL 95 HAMMER AND  NORMAL 95
I me 5000 ez e 059
SAVE $10.00 SAVE $10.00
=T $4995 =T $4995
|l-l_'.| PRICE |]-|:'._|' PRICE

MIGHTY REWARDS
EXCLUSIVE OFFER

MIGHTY REWARDS
EXCLUSIVE OFFER

HAMMER AND NORMAL HAMMER AND NORMAL
SUPERBAR PRICE $ 5 995 SUPERBAR PRICE $ 5 995
COMBO 15IN - COMBO 15IN

MIGHTY REWARDS
EXCLUSIVE OFFER

NORMAL $ 5 99 5 i

PRICE
SAVE $10.00

$4995

weinnovate wedeliver

HAMMER AND
SUPERBAR
COMBO 15IN

MIGHTY
REWARDS
PRICE
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Mighty Rewards
customers can also be

MIGHTY REWARDS

flagged within SYM-PAC's HOME Transaction Report
CUStomer/DebtorS SyStem, GUSTOMER Check all transactions at your store within a selected time period or by a transaction type: purchase, refund, redemption or overall.
. SEARCH
so that you know which
o SIGN UP i g
customers are reaping the " ! (L
. . Ti tion Ty All P
benefits of their Mighty S SRR LN
Rewards card. BEFOET * Mandatory Fields
CUSTOMER xport to Exce
=  Mighty Rewards card Sl S—
LISTING
balances can be checked :
; i INFORM
either within the INECHUBTCN
FAQS Transaction Report : 21/12/2012 - 21/01/2013

customer’s account, or by
. . TRAINING MANUALS
scanning the card in SYM- el Deie

TS Card Number Customer Value Base Bonus Dollars Outlet Name
. . Name Points Points Redeemed
PAC's Point of Sale while e e—
; ; TEr TEST STORE
scanning products during CONDITIONS 14/01/2013 3085052030001310 Dan Robins $1.64 3 0 $0.00 <o vipac
LOGOUT
asale. 14/01/2013  3085052030001310 Dan Robins §1375 39 0 $0.00 LE?JPTCORE
* Arequestimmediately 14/01/2013  3085052030001310 Dan Robins $39.99 17 0 $0.00 ot oTORE
oes out to the Might
9 gty 14/01/2013  3085052030001310 Dan Robins $12.99 3 0 50.00 LE?JPEORE
Rewards system
. . TEST STORE
requesting the points 14/01/2013 3085052030001310 Dan Robins $41.75 123 0 $0.00 covpac
balance, which is then 14/01/2013  3085052030001310 Dan Robins 50.00 0 0 55.00 LE?JP%ORE
shown on screen.
14/01/2013  3085052030001104 Rob Marton $220.00 660 5 50.00 LE?JPiEDRE
= [f for any reason the
y ) 16/01/2013  3085052030001104 Rob Marton $169.95 507 5 sog T SIORE
connection to the Mighty
Rewards system is lost 16/01/2013  3085052030001104 Rob Marton 5796 65 2368 0 S0 S
!

the transaction is stored

to be sent again when the

system is active. Users are alerted
to this with a clear alert message
letting you know what’s going on.

= Quick and easy remote installation at
your convenience!

SYM-PAC Solutions

Solutions to
get on with
business

Sales 1800 796 722 | www.sy%pa'c":corn'_!
L1

AUSTRALIAN MADE
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