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invoice for every

single item they rush in and grab
from you.

= Good examples of this type of customer
are government departments, or local
councils. Often they will request that
you issue an order number to a certain
value... and then they’ll request just get
one invoice (but pick up many things) up
to an agreed dollar value.

But this creates a business
problem

= If you put all the items on a sales order,
or on a quotation, etc. — these goods
are then *not* invoiced out until that
dollar value is reached.

= This creates a situation where your Stock
On Hand figure is incorrect — because
you have goods that have left the store,
but have not been invoiced. This affects
your ability to use accurate ordering
procedures in your store as your Stock
On Hand will not be correct while this is
going on.

= Best business practice is that all goods
must be booked out (via delivery docket)
when they leave the premises.

SYM-PAC'’s solution: Customer

Group Invoicing

=  SYM-PAC's new Customer Group Invoicing =
function allows you to book goods out

whenever they leave, creating a delivery
docket transaction in the system.

track goods

not invoiced

SYM-PAC
design:

Then at the end of the determined
period, you can release all goods to
one single invoice that references each
delivery docket.

make it easy
for the

customer

keep

stock on hand
correct
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Your Stock On Hand is up to
date!

= This process allows your Stock On
Hand to remain up to date and to
remain true. The items are held in
GDNYC (Goods Delivered Not Yet
Charged) and so are moved out of
Stock On Hand, pending their Group
Invoice.

= This means that your Suggested
Ordering processes will remain
accurate and reliable.

Handled within Point of Sale

= When a Group Invoicing customer is
at the Point of Sale counter, your staff
will have a full selection of Group
Invoicing options to choose from.

= Previous Group Invoices are easily
searched using F4 for Document
Enquiry within Point of Sale, and
Group Invoices as well as Delivery
Dockets are easily reprinted as

required. I
Handled within the Customer/
Debtor’s Account
= Asimple tick in File Maintenance is all it
takes to set up an account customer with
Group Invoicing.
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Group Invoice Analysis

Doc Refer. Rep Gustomer Phone Order Ordet Total Balance Amount Trnsfr Value Cost Total Last Order Date

Type No. Name Date Total Taken  of Ordr Paid Debtors Prepaid Held Owing Paid Siatus Reqd

G-inv 00001008 002 Roonah Council Maintenance 62626262  20-08-11 126947 128947 - - - 12847 - BB Achwe 200811

Gnw 00001010 002 Pioonah Council Maintenance 62626262 it 8502 45.02 . - . 4802 - 2504 Actve 210511

Gnv 00001011 002 Roonah Council Maintenance 62626262 14645 14545 . - - -145.45 - 2650 Acgve 210611

Ginv 00001012 002 Roonah Council Maintenance 62626262 14545 14845 . . « 14545 25690 Acgve 210511

Ginv 00001013 002 Rioonah Council Maintenance 62626262 1 460 31460 - - -314.60 629.20 Acive 210811

Gnv 00001015 002 Roonah Council Maintenance B2626262  21.08-11 128947 1269.47 . . 126947 2530.94 Actve  21.06-11

Gy 00001016 002 Roonah Council Maintenance 62626262 2106-11 14.30 14.30 . - 14,30 28.60 Actve 210611

Giav 00001047 002 Roonah Council Maintenance B2626262 21-06-11 148 .45 14845 F - = 14845 25650 Acgve 210511

Giw 00009012 002  Foonah Counci Maintenance 62626262 210511 75300 753.00 a . - 75300 . 1506.00 Atve 210811

Ghwv 00001018 002 Rioonah Council Maintenance G2626262  21.08-11 20,0 20,00 . . - -20.00 - 40,00 Actve 210611

Ginw 00001020 002 Fioonah Council Maintenance 62626262 21-06-11 £ .30 - - B 430 - &8.60 Actve 210611

Giny Q0001021 002 Fioonah Council Maintenance 2626262 21-06-11 83315 833.18 - - - HRE - 1866.38 Acive 210611

G (0001022 002 Roonah Council Maintenance 62626262 210511 el a60 - - - =340 - 52920 Actve 210611

Ginv 00001023 002 Roonah Council Maintenance 62626262 210611 5 5.50 - - - <550 - 11.00 - Achve 210611

G-nv (0001025 002 Roonah Council Maintenance 62626262 2106-11 161.7C 161.70 - - - -1B1.70 - 32340 - Actve 210611

Report Totals i3 MEH - - 000 348330 0.00 10967.00
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Comments
[21-06-11 JNL | Jun 000,5145.000 Goods Delivered Not Charged Group Inv - AA Appletree Cons P/L
21-06-11 | INL | Jun | 000,.5040.000 Stock $73.50 Group Inv - AA Appletree Cons P/L
General
Ledger
Journals
= Each Group
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‘document’ o« i r
will create == iror) oy |
F8 Filter stop|| cmlist @ raup | @Poon o Ok [l Cose |
an individual — - g s . s -
Adjustment _Ac:c:uunt Descr_l_ptlun Goods Delivered Not Chﬁrq_ed Records Scanned : 1
Journal.

General Ledger Transaction Enquiry
General Ledger Transaction Enquiry for : 00001025

Products that are ‘delivered’ are put into
a holding bucket called ‘Goods Delivered
Not Yet Charged’- and removed from
stock - until they are officially ‘released’
from the store’s stock and charged to the
customer on the Group Invoice.

‘Goods Delivered Not Yet Charged’is
credited when the Group Invoice is
completed.

This means that your Stock On Hand
figure remains correct throughout this
purchasing process.

Simple Batch Release - whenever

you need to

= You can choose to release Group Invoices
as a regular procedure at End Of Month

— or alternatively on an individual basis
whenever your customer requires it.

Batch Release of Group Invoices

Staff No |099 | sym-pac SOUTH NORTH COMPRESSOR SERVICES

UNIT 3 / 33 NORTH ROAD

Customer Code | 001039 SOUTH NORTH VIC 3333

Invoice Order Number | 25565256P7

SN

Last Invoice Ne ‘ |

Total Lines
TOTAL 503.48| ancasT)

Customers’ Order # Release  Del Dckt # Del Date Job MNo. Staff Sales $ GST$ GPS GP % Total$  TotalLines
TAFE ! 00003541 28/02/2013 1 RON PAYNE 18.36 1.34 6.54 35.59 20,20 1
DANNY 00003565 07/03/2013 7 MICK HOLMES 45.63 4.55 24,80 34,36 50.18 : g
08-03-13 00003572 08/03/2013 4 DENNY NEWSOME 58.90 6,90 25.08 37.85 75.80 g
080313 00003574 08/03/2013 & DENNY NEWSOME 33.64 3.36 13.82 41.09 37.00 3
WORKSHOP 00003575 08/03/2013 9 NICK KNACK 7345 7.35 21,58 29.38 80.80 1
11-03-13 00003582 11/03/2013 & DENNY NEWSOME 6173 6.17 23.49 38.05 67.90 4
TIMMY 00003535 12/03/2013 7 MICK HOLMES 12,55 1.25 5.39 42.94 13.80 3
WORKSHOP 00003704 14/03/2013 3 DEE WEBBER 26,45 2.65 9.40 35.54 29.10 1
MICKY ] 00003711 15/03/2013 4 DENNY NEWSOME 150.83 15.07 55.34 37.35 165.90 4
JIMMY 00003717 15/03/2013 7 MICK HOLMES 37.45 3.75 14.49 33.70 4120 3
DANNY 00003725 18/03/2013 3 DEE WEBBER 1.36 214 0.57 AL.0% 1.50 51
JUMPY 00003733 18/03/2013 6 CHRISSY GREEN 42,27 4,23 17.27 40.86 46.50 1
MICKY ] 00003734 18/03/2013 & CHRISSY GREEN 14.09 1.4% 5.05 35.85 15.50 1
BENNY 00003735 18/03/2013 6 CHRISSY GREEN 3.18 0.32 1,27 39.97 3.50 1
THE BOSS 00003742 21/03/2013 Question - DR 0 36.61 3.00 1
210313 00003751 21/03/2013 4 46.81 33.00 (]

About to Update
Total of 70 lines from 14 documents
Group Inveice Total $503.48
(D Find pext n "_] {previots| | B4 Hi Are you sure
Release All Un Release Al |4 View Debt Trans || set blank” ord ' Update | 3 cancel [ Close
" Yes ¥ No
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qu]SBOULD BE Foc This Could Be Your
Store Pty Ltd
w1 1, Warragul VIC
00
Tax Invoice No : 110084456
Charge To Deliver To
r
SOUTH NORTH COMPRESSOR SERVICES
UNIT 3/33 NORTH ROAD
SOUTHNORTH VIC 3333
[ Bus Ph Home Ph Fax No Mobile Ref No. ABN: Map Ref Job No Taken By
08 9725 6449 08 9725 6448 44615196059
[ Date Time Account Salesperson Customer Order £ Comments Date Read Terminal Pane
26-08-14 | 10:13am| 001039 98 Sym-Fac 25565256P7 26-08-14 SERVER 10of3
Product Code Description Ord | Del |BOrd| Price Ex | Per Total Ex Gst§ Total Inc ]
Del Note# 00003641 Date: 28/02/20130rder No# TAFE
0000745 | COUPLING 12BSPMJAMEC ... .. L) - S 1 = T A O % I nn
.................................................... SUB-TOTAL| P W36 18 .
Del Note# 00003665 Date: 07/0:3/20130rder No& DANIEL
100006567 _ _ |NIPPLEBRASS UBSPM . 2.2 (18182 | Ea | sl 0% 4m_
100016491 _ [} EOSERMEBRASS A BUESEME - . - e o e comcmns s ctspanas: sl s b s 2 LB Fa L 3gdl . 03 . 400,
W - o PR BRASSICASEIMBSEE. - o - cors e s s rnemsis s amasss vl 3 p il (PR 600 | Ea | _ 1M 1B 130
1000067% |1 BUSERBEASRMINMS . e e e a2 _23%% | Ea | 473 047 . 3N
10000679 | BUSHBRASSTZR. - - e 2. J28 | Ea | af2| 0| 640
0004 UNION GALV 15MM BRASS SEAT 2. .2 L B5B4 | Ba | BOT[ 1M uy
1000254 POPEGALVISXIOMM o 2.2 VA% Ea | 273 0¥ . 300
.................... S | ;% [¢1]. 1] 4563|455 |
Del Noted 00003672 Date: 08/02/20 130rder No# 08-03-13
100016 NIPPLEGAIVAMM & . DT BLE T = T T 07 400
100014655 | YN g e e s i I Ol JA6 | Ea | 184 016 180 |
100014686 |! NIPPLEGALVZSXZMM .. 2 L [ 25 Ba | 245 0B 270,
100014637 _ | ELBOW GALY EQUAL 30> 25MM _ PRI VR Wi R RO s | [T | e (1) B | = ) N | L .3 [ || [
100014772 2 [SOCKET BRI .oz oo vnnnn s s sinmniern sranispmmnn st s insesnem s e S1E e = U RO 218 02 240
00wy |1 BUSHGALY X IOMM .. N . - 3 = N | N | N 240
L1 E N 1 = =TT, b el o S, ) N 1) W 0 J23% | Ea | 473 04 v I8
MR, o S INAEVE BN R BOREMBSEE (e o e st snn g e dloo Al FllL WA | Ea | 36| 4B 470
100014905 |¢ CLAMP HOSE SISORIMMN - oo oo oo i si i b B B X RSP SR .2 R O = I e p:) I 1. I 3N
SUB-TOTAL 6390 6.90

Group Invoice with full details

= You can see full details on every Group = Or they may run many different Group
Invoice — every product for every Invoices for separate jobs...
Delivery Note, by date, for each Group -

Or you can turn Group Invoicing on for a
customer for a special project — and then
turn it off later when it's no longer required

SYM-PAC has designed this with you and
your trade customers in mind!

Invoice for your customer

= Your customer might have one Group
Invoice setup for a particular order .
number or job...

SYM-PAC Solutions
Sales 1800 796 722 | www.syf"\;fiPac.com.
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