o SYM-PAC:Solutionstogetonwithbusiness

iogl SYM-I:AC & Mitre 10:

Mighty Rewards Integration

SYM-PAC provides full
integration with
Mitre 10’s MIGHTY

REWARDS program!
= Mitre 10 stores who are
SYM-PAC users can now benefit
from SYM-PAC's integration with gl
Mitre 10’s Mighty Rewards store

loyalty program!

= All of the usual benefits of
rewarding your customers
for their loyalty — the focus

on discounting is reduced &
HELPFUL MITRE 10

customers have more reasons to
Card # 308505-203-0001120

SYM-PAC

come back to your store!

MIGHTY HELPFUL MITRE 10 Name Mark Schmutter MIGHTY HELPFUL
Points 563 $ 5.63 M ITRE 'lo
TEST MITRE 10 STORE
Warragul 3820

Ph: 03 5623 2323 Fax: 03 5623 2324
ABN: 11222333 444

Description Quantity Total Cash Sale
HAMMER CLAW FIBREGLASS 570G 1 27.99 Tax Invoice # 0110217085
| Date: Mon 12NOV-12 1220gm A/C: 100003
iDRILL IMPACT GSB16REKLC 1 149.00 okt BSERVER
| | fiem Gy Price ol
| 1 WISHE GLFA CUTTER MODEL &
| Eah 1204 §1294
701W Impact Drill, Keyless Chuck, Carry mﬁg‘é&mm NG 1Eadh 7
Case, 0-3,000rpm, 16mm drilling capacity toee s00%
in concrete.VSR, Soft grip, Compact size G3T $1.18
| 1.7kg, Carry case. Suitable for Trade. Total (Inc GST}  §12.95
| Cash §12.95
Rounding §0.01
You are being served by
Mighty Rewards
‘ Mal‘k Shopping at Milre 10is
| Now More Rewarding.
Mighty Rewards Ne: 308505-000-0000025
Value Redeemed: §100.00
Tota I $ 1 76 [] 99 P:'Ili?s Belance: 162788
| Reward Avalable: §1627.00
1

EXCLUSIVE OFFER
“Sperear e 95Q95_

COMBO 15IN

SAVE $10.00

MIGHTY
REWARDS $ 95
lﬂ\lﬁlﬁul il PRICE 4 9
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Mighty Rewards Customer Insert

Adding a new card will create a SYM-PAC customer account and update the Mighty Rewards data.

An existing SYM-PAC account has already been linked to this card number. Account Code: 101486
The details on this account will be updated

Customer Details
Card Number 3085052030001278
Account Number | 101486

Add a Mighty Rewards
card for an existing
account customer.

Title Mr Gen

Mighty Rewards Customer Insert

Last Name | Smith

Address 1 |1/ 59 VICTORIA STREET

First Name | Marcus Dateof B |  Adding a new card will create a SYM-PAC customer account and update the Mighty Rewards system,

Enrolment D) An existing SYM-PAC account has already been loaded into POS. This account will be updated with the Mighty Rewards card details

Customer Details -

fcxess2 Card Number | 3085052030001906
Subut | WARRAGUL Account Number | 200075 [
Past Code | 3820 : Ge'ﬁ nder ) )
Tite MR @ Male () Female () Not Spedfied
State 'y i
FirstName TEST Date of Birth  21/07/1983(..]
LastName ACCOUNT] Enrolment Date  24/05/2013(..)
Phone Number
Mobile Number 2
Address 1 1/59 VICTORIA STREET [~ Email opt Out
Emal ' msmith_email@sympac.com.au
Address 2 [T]5Ms Opt Out
Suburb WARRAGUL [] Do Mot Contact
Post Code 3820 =]
State VIC
Phaone Number
Mobile Number 0417 012 345

Add|ng a hew M|ghty Email test@sympac.com.au

Rewards card will

Create an account -

Mighty Rewards Customer Signup - B Mighty Rewards Customer Signup =

Sign up existing Sign up new
Customer Customer

MIGHTY REWARDS

Enter the Original Loyalty Card number

123456

Enter or Scan the Mighty Rewards card

oK Cancel

Customer Sign Up at Back
Office:

Sign up new users without the
need to process a sale via Point
of Sale.

Mighty Rewards Customer Signup

MIGHTY REWARDS

Enter the Original Loyalty Card number

123456

Account Code: 200075

Customer Name: Test Account

Enter or Scan the Mighty Rewards card

3085052030001906

oK Cancel
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Promotion/Catalogues - olEN
Mi ht Rewards Promotion Alter =
ghty —— S v s
. sramoton [10115300 Soles [01/1072014 2] 51/10/2018 ] 48 Export Promotion
.
Promotions: e N e e e e | R
o paera | 5 ot romotien
In SYM-PAC you can define |
. . Line  Product Code Manfig Code Description Brand Supplier W/Hse Code  MinOrd  Cost$ SRP GP% Sched BuyCost Retal GP% Dept FL.C
romotions as s eCIﬁcaII for 00 208465 6103 W1D40 3006 LUBRICANT AEROSOL woso  sszmem 0 390 500 1220012  AmN 70 ¥2053 6
p p y G e et aiam e Giie licoront |t | 5 | e, st Syt | e %o i o
. 0003 8006543  ESUPISTN  BATTERYENERGIZERESLAAHRIS ENERGIZER  ENERGIZER 46035 0 70860 1000 221003 133400 M85 %3008 1081
M|ghty Rewards customers. 004 B0LIS3S  LIOALIIDP ZPADLOCK AV 4PRKAHLOCK AssammOvZyEO 0 s 1000 S9000s Lo 205 smocor w4
o005 Bo17735 00927 WEEDKILLER GLYPHO MIORTU 1L TRIOK 1350539 0 32740 500 2800021 34500 875 56601 135
o005 sors1s2 st FERTILIZER SEAWEED 2L RTU TRIOK 130061 0 4200 500 760020 5100 825 31601 130
007 so18163  PTODn POTTING MIX 25 GARD 8 GROW GEN PURPOSE RICHGROG! 610830 0 27210 333 1010001 3600 675 41001 1373
0R_A019275 et HOSE 1MUY {5 FITTED REL0IM 615514 0 77500 1000 1450024 7750 175 2701 140
LEVEL 0 75000 1000 1750011 24200 S50 455002 240
Batch Queue Labels - o IEN | b e i | e e
PR w06s01 0 42000 500 760014 573 855 23008 106
Jecti - i RUSH! 36510424 0 73480 1000 1320030 43100 1025 47.5007 365
Sel n Range B Print O - = ASER) 0 28000 333 750017 25000 595 464014 0328
Starting Ending Numberofseml:l ! [¥]Print Seling Price ISFORC 23700332 0 4210 500 710028 5070 889 :000L 237
g L - TITTIIIIIIIITEY 31218218 0 0940 125 1520005 1039 189 4004 3121
Product Code Maximum Labels per Product bs 200014 0 72200 1000 2060003 72200 1585 50.2 002
sti03t 0 58500 1000 3520013 500 10.00 352001
Description TIITIITTITTITIIT LEVBL 24500085 0 75000 1000 1750011 7500 1625 42002 245
Cost | Average Cost i Jrmieim ot e e it i
Department prras T 14331021 0 36400 500 1990037 3637 500 2101 1433
Based On [Pmd‘uclsmﬂlstnckonﬂimd '] L im003n 0 7038 1000 2260002 5030 1385 %701 130
FL.C. prriirrrd ASER) 52630050 0 2mm0 3am sioes 40 s w70m
SortOrderIO:PmliuctCnde v} ASER) 03260044 0 28000 333 750018 28000 999 63204 038
: : 72ZTIZTIIITL 10 10300224 0 67170 1000 261002 67189 100 100 1060
Main Supplier - Shelf Labels lanD 01000145 0 80000 1000 1200007  S000 175 1008  0u0
AN 01000148 0 80000 1000 1200010  SO0ND 1075 181003 O0w0
IIFIIFIIIITY
Secondary Supp [¥]Produce ShelfLabels b ooms 0 sono 1000 1200008  Gowd 955 15005 oo
y \ b Fune frambromkit one 1503026 0 6293 1000 3080019 54400 1458 101 1403
Bin Location prrorrsed LENPE w0 0 Gisb 1000 323004 eo0 125 34601 43
_) Specify Label Type
W/Hse Code LIFFIIITFTTIZTY e
o Labe! =
granch stock #77ndpromo e | Quext| Vo Cancel ose.
Category 7777 Q Qe | Qx| Ko | Hoe= |
Product Labels
Brand IHIrirIyyriyeiy [¥] Product Labels
SortBy 77777 @ Label Tvoe from Product
() Spedify Label Type
User Ke I TIFITizeds
4 No Label
Manfg Code IIITTIrTIrrITeiy,
o Promotion Labels
ode Y FFIFFFRFFIFFEEI
[¥]Produce Promation Labels
From To From To From To
User Flagt © 99  ComUpdate 0 9 Price Flag z Promotion |M]GH'I"{—REWARDSPROHOT.{OH v]
(") Label Type from Product
User Flag2 0 99 ElecUpdate 0 9 Hith Flag Fd
2 spedfy Label Type
User Flags © 99  OwnBrand 7 Price Book z = =
il Exclusive (1x1) -l
User Flags © 99 G5T Code © 9 Velo (Grp) Z No Label 5
Label Que Medium Laser -
User Flags 0 99 PMLO z Velo (5tr) z SEEITELE
DEFAULT Thermal Direct
z 0 o9 z
Core Rnge Stock Ind Segment hennal Iceiicr
Dot Matrix
Bench Mark [AII v] Source [AII v] A4 Mig 13l
A4 Mighty Exclusive (2x2) E

Mighty Rewards
Exclusive Pricing
Labels:

Just select the Mighty
Exclusive labels required,
and SYM-PAC will print:

= the Retail Price

= the Mighty Rewards
Price

= and the customer

savings!

EXCLUSIVE O

MIGHTY REWARDS
EXCLUSIVE OFFER

HAMMER AND  NORMAL HAMMER AND  NORMAL
SUPERBAR PRICE $ 5 995 SUPERBAR PRICE $ 5 995
COMBO 15IN - COMBO 15IN -
SAVE $10.00 SAVE $10.00
MIGHTY MIGHTY
REWARDS $4995 REWARDS $ 499 5
= PRICE = PRICE
10l o (I o

MIGHTY REWARDS
EXCLUSIVE OFFER

MIGHTY REWARDS
EXCLUSIVE OFFER

HAMMER AND  NORMAL HAMMER AND  NORMAL
SUPERBAR PRICE $ 5 995 SUPERBAR PRICE $ 5 995
COMBO 15IN COMBO 15IN -

MIGHTY REWARDS
EXCLUSIVE OFFE

HAMMER AND
SUPERBAR
COMBO 15IN

NORMAL
PRICE

MIGHTY
REWARDS
PRICE

e

T
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SAVE §10.00

$4995

995

SAVE $10.00

Q95

gz
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Mighty Rewards
customers can also be

MIGHTY REWARDS

flagged within SYM-PAC's HOME Transaction Report
CUStomer/DebtorS SyStem, CUSIOMER Check all transactions at your store within a selected time period or by a transaction type: purchase, refund, redemption or overall.
. SEARCH
so that you know which
. SIGN UP + I
customers are reaping the " B ([Eotbiert T
o Q T tion T All i
benefits of their Mighty A SRR CIN
Rewards card. REPORT * Mandatory Fields
CUSTOMER ew
= Mighty Rewards card e Y
LISTING
balances can be checked :
; s NEor
either within the INFORMATION

Transaction Report : 21/12/2012 - 21/01/2013

customer’s account, or by FAQS .
SURANG MANDG S

scanning the card in SYM-

T Date Card Number Customer Value Base Bonus Dollars Outlet Name
. . Name Points Points Redeemed
PAC's Point of Sale while
; ; PRk TEST STORE
scanning products during CONDITIONS 14/01/2013 3085052030001310 Dan Robins 5164 3 0 $0.00 o vipac
a sale. HOGONT : TEST STORE
14/01/2013  3085052030001310 Dan Robins 31375 39 0 $0.00 (ympac
* Arequestimmediately 14/01/2013  3085052030001310 Dan Robins $39.99 17 0 TR
oes out to the Might
9 gty 14/01/2013  3085052030001310 Dan Rebins $12.99 3% 0 50.00 LE?JPiI:ORE
Rewards system
. . TEST STORE
requesting the points 14/01/2013 3085052030001310 Dan Robins $41.75 123 0 80.00 covpac
balance, which is then 14/01/2013  3085052030001310 Dan Rebins 50.00 0 0 $5.00 LE?JP%ORE
shown on screen.
TEST STORE
14/00/2013  3085052030001104 Rob Marton $220.00 660 5 3000 oriorn
= |ffor any reason the
y ) 16/01/2013  3085052030001104 Rob Marton $169.95 507 5 D S PE
connection to the Mighty
. TEST STORE
Rewards system is lost, 16/01/2013  3085052030001104 Rob Marton $796.55 2388 0 $0.00 eqvmac

the transaction is stored

to be sent again when the

system is active. Users are alerted
to this with a clear alert message
letting you know what’s going on.

= Quick and easy remote installation at
your convenience!

SYM-PAC Solutions -
Sales 1800 796 722 | www.sy‘nac\.‘c‘om!
u

Solutions to
get on with
business

P

AUSTRALIAN MADE

we listen

YM-PAC
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