SYM-PAC’s Faulty Goods & Claims provides you with in-system tracking of supplier claims
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Tracking returns from customers can
be time consuming + costly.

SYM-PAC's Faulty Goods + Claims
module lets you easily provide the
necessary information back to the
supplier quickly & instantly — via
email & PDFs. -
Collect and manage the returns
process effectively as part of how
you do business — taking up best
business practice as built into
SYM-PAC'’s process.

Stop losing claims!
They represent *your* money!

SYM-PAC's Faulty Goods & Claims system
is designed for use wherever the retailer is
dealing directly with suppliers.

The Faulty Goods are treated individually,
on a product by product basis.

Where a claim is required, it is for a‘single’
product code, as well as multiples of that
code if required.

The system is uniquely configured so that
journals to the General Ledger module
will be created appropriately based

upon the options selected within the
administrator settings at startup.

Items can be marked as faulty in two
ways — either by using the Faulty Goods
& Claims system to mark the item, or
alternatively at Point of Sale where
returned items are marked as faulty.
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